
OUR “HEMS ONE” CMMS EMPOWERS 
HEALTHCARE FACILITIES TEAMS  

TO DO THEIR BEST WORK!

HEMS One
The latest generation of HEMS One connects the functionality of several different  
applications to empower the user to complete work, analysis, and planning in less time. 

 ■ Provides an enhanced user experience
 ■ Significantly reduces the IT resource time 

needed during implementation
 ■ Fast processing times
 ■ Dashboard view gives the user important  

metrics for both work orders and inventory 
along with hyper-links to drill-down on the data

 ■ Convenient quick links to hundreds of 
frequently used reports included plus EQ2  
can provide custom reports plus you can create your own

 ■ More than one person or trade can update the same work order
 ■ Nested PMs allow for grouping together of all tasks that need to be completed on a 

given day while maintaining the schedule of all tasks for the asset going forward
 ■ Advanced search using just a few letters with auto-complete suggestions;  

search and replace with impact preview
 ■ Use HEMS either as a cloud (SaaS) version hosted on Microsoft Azure or as a  

perpetual license hosted on the hospital’s own servers



Facilities Compliance
Stay in compliance through advanced tracking and reporting features addressing the 
respective Elements of Performance as set by the Joint Commission and other regulatory 
bodies for the Environment of Care, Life Safety, Fire Protection, and Critical Utilities (both 
Life Support and Infection Control).

 ■ Real-time dashboards are continuously updated in the desktop, laptop, and mobile 
versions of all products time dashboards are continuously updated in the desktop, 
laptop, and mobile versions of all products

 ■ Manage environmental zones, smoke/fire compartments, fire alarms, utilities, venti-
lation, etc.  

Expanded Applications for Facilities and  
Support Services  

 ■ Access to AutoCAD® or other floorplan drawing files, allowing a user to locate an 
asset controlled by its facility or infrastructure engineering department. 

 ■ Project Management: Create projects and associated task work orders that are 
assigned to a worker or team of workers. Labor and parts costs can be tracked for 
each project.

 ■ FastKey: Manage the access to your physical environment and should an incident 
occur quickly identify affected areas. 

Interfaces and Integrations
HEMS supports numerous interfaces and integrations,  
including for AutoDesk and CAFM: (Computer Aided  
Facility Management systems). 

If your hospital has technology that you want to have your CMMS 
connect to, we provide several solutions to help you achieve this, 
allowing you to streamline your processes.
 
See some of our current integrations at EQ2LLC.com.



Mobility
Using our Web Enterprise product provides powerful functionality on a desktop, laptop, 
or mobile device. And our native mobile applications for iOS and Android of HEMS Remote 
and HEMS Request provides Leadership, Technicians, and even Clinicians with powerful 
tools for daily maintenance and making rounds.

 
Leadership 

Run reports and view dashboards with all of the KPI’s and  
other required details - even when not at their desk.

Technicians
 ■ Take all of the details of a work order with him or her 

and not have to print out the information at their desk to 
take with them

 ■ Work offline by downloading work orders to their iOS or 
Android app before heading to an area without a network 
connection

 ■ Sync updates to work orders when back online again
 ■ Common mobile features available: barcode scanning, 

speech to text, timer to record time worked, and many 
others

 ■ Parts ordering
 

Clinicians
 ■ Submit work requests throughout the hospital directly to 

the EQ2 HEMS One platform using this (iOS or Android) 
app on their phone

 ■ Barcode scanner on phone scans the control number of 
the affected item

 ■ Photographs can be attached to the request



Exceptional Client Support
 ■ Fast response times to clients
 ■ 100% US-based support on both the East and West Coasts

Continuous Innovation
In 1993 EQ2, LLC commercialized the Hospital Equipment Management System (“HEMS”) 
developed at the University of Vermont with support from ASHE (American Society for 
Healthcare Engineering), and the Kellogg Foundation ten years prior and began a 30-
year trajectory of innovation that leads us to the latest generation of the CMMS known as 
“HEMS One”. 

 ■ EQ2 is one of only a few CMMS vendors where both the company and the product 
are dedicated exclusively to healthcare

 ■ Our focus on healthcare assures that we meet the evolving needs of hospitals large 
and small

 ■ Built on its own platform, the user is not bound by the limitations of a separate 
third-party platform

OF INNOVATION

Years


